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NMaCS

NMaCS is an integrated software suite that provides end-to-end network and service management for 
medium and large-scale multi-technology networks comprising voice switching, transmission, access and 
data networks and services as well as CPEs and SCADA subsystems management. NMaCS provides 
operators and service providers with an integrated system for monitoring and controlling of faults, network 
and service configuration, performance management, real-time event correlation, automatic and manual 
provisioning processes, security, and subscriber services.

 

  

 

NMaCS Functional Modules

Trouble Management
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 Service Assurance
 Service Fulfillment
 Inventory and Configuration Management
 Planning, Provisioning and Service activation
 Integrated SCADA Management
 Preventive Maintenance
 Mediation Devices
 Subscriber Services

NMaCS SA is a unique trouble driven solution providing Operators and 
Service Providers with the control they need to ensure faultless  
performance. 

Real-time update of status information.
 Filtering-out of short duration and low-order alarms
 Automatic fault detection and isolation
 Built in automatic testing procedures
 Real-time root cause analysis
 Impact on services
 Automatic fail-over for service restoration
 Trouble Tickets generation, follow up and escalation 
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Inventory and Configuration Management

Service Fulfillment
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 Transmission and data networks

 Switching and access networks

 Equipment and network configuration

 Network resource status and utilization

 End-to-End network connectivity

 Correlation between network problems and customer    
services

 Service planning and design

 Work order generation

 Workflow management

 Automatic testing of services

 Automatic and manual activation

 Contingency plans for service restoration
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Preventive Maintenance

Integrated SCADA Management

Subscriber Services

!

!

!

!

!

 

 Personnel directory management

 PM directives

 PM periodic schedules

 PM follow up and reports

Monitoring and Control of:

 PDH & Radio equipment

 Power systems infrastructure equipment

 Subscriber feature control

 Complaint handling

 Directory assistance

Equipment type PM programs
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Proven Experience
Ness TSG is a leading global command-and-control, intelligence and telecommunications systems
House. With over three decades of experience, Ness TSG specializes in the development and
integration of advanced, comprehensive solutions for the defense, homeland security, telecom, and
utilities sectors. Dedicated to delivering cutting-edge, best-of-class solutions, Ness TSG serves a
diverse client base of private, public and governmental organizations worldwide. Leveraging its
affiliation with Ness Technologies (NASDAQ: NSTC), a global IT solutions provider with offices in 15 countries and 7,000 
employees, Ness TSG offers a one-stop-shop of products, systems and professional services for a range of military, 
paramilitary and telecom applications. For more information about Ness TSG, visit
Http://www.ness.com.


